e world’s newest Woolworths

Itlookslikea

million dollars,

and soitis

The Woolworths opening at Westown is the 78th in New Zealand, the biggest

in New Plymouth, and the newest in the world.
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Meetthe
manager

The ' manager of Woolworths' new
supermarket at Westown, New Plymouth, is
Anthony John Williams.

Born and educated in_ Christchurch, he
served his time as a confectioner with
Aulsebrookes, and joined Woolworthg nearly
five years ago. His last job-before coming
here was running the Levinstore.

Married? No. Engaged” No
Well.um .

With Egmont so close, he hopes to get in
some ski-ing, and in a port city he’ll he
looking at the prospects for scuba-diving.
“though Saturday trading cramps your
styleabit.” i
* He has played both rugby and rughy
league with some distinction. and took part
inatour of Australia a few

Manager of a big new store is no small
matter at 24, but while hg takes his job
seriously he approachesit with confidence
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MICHAEL S. JAMES

¥

Michael Stephen James: — Mike to
everybody — is the food department manager
and second-in-command at the world's
newest Woolworths.

Aged 21. he comes from Wainuiomata,
and has been with Woolworths almost since
heleft school — about 2! years,

In those 30 months he has tackled a wide
range of jobs for the chain, doing stints at
Lower . Hutt J Hutt,
Johnsonville, Kil
I guess you could s

aswi asis as possible.

He came heré a month ago — “and it's
been hectic

“We've been working 1o a very tight
schedule. and avhilst a Tot of very careful

and detailed planning was done, inevitably

‘not everything went strietly according to

plan
“For example, the contractors had made

Era
LSEBROOKS .
WINE *
BISCUIT
TRADE NOT
SUPPLIED

RECOMMENDED
RETAIL PRICE

AU

S~

e
A

"CESCADE
FLOWING
WORK

SOAP

FOR
ONLY

100

I was learning the _

TEK
SMOKERS
OR
DENTURE
BRUSHES

EEEE B .
Permanently Reduced Wi/}

AT

ASSORTED

IWORTH

SPECIALS AVAILABLE FROM MONDAY 26th JULY UNTIL SATURDAY 31st JULY — OR WHILE STOCKS

PE

LAST

PARANAK| HERALD, TUSSDAY, JULY 27,1082 13

“and his staff

provision for a fleor safe. We wanted a
cupboard-styleone, a Chubb.
- "It weighed a tonne-and-a-quarter.

“So the question argse: would the floor
takeit?

“Extra four-by-fours had to be put in, but
even so we watched it put in place holding
ourbreath.” ;

He wasn't the only one. There was a
reporter (standing well back) in attendance
when a fork-lift cruised in between the
check-out counters — now that's not
something yousee every day.

It picked up the metre-square hunk of
green-painted steel, eased it over five steps
that would never have borne it, and laid it
like an egg on a couple of builders’ planks.
After that it was sheer brute force; but it's

n.
“D’you know, it's taken a fortnight to
organise that?” said Mike, with something
likeaweinhis voice.

LEENBOYLN

Leen Bolyn is not just Dutch, he’s very Dutch
— he and his tamily have been in New Zealand
amonth... 3

He has been in supermarkets for most of his
working life, in Haarlem, where he was a
‘partner in (and the fruit and vege buyer)
for asmall chain of supermarkets.

He is married, with two little lads aged
two and four. He likes badminton, tennis
and nature study.

Nature study? ,

“1 like to walk below trees. To see birds.
To look at birds. Its all very béautiful.”

(And if you, like him, had lived most of
your life in over-populated Haarlen, you'd
know what hemeant). .

We asked: “Is there anything you'd like
us to tell the people of Taranaki about
you?" N

Hewent all earneston us.

““Yes, Please tell people my English is not
good.” (He is too modest. It's remarkably
good). “I hope they will be patient with
me." i

We assured him you would be; and you
wouldn't letus down, would you?
WJ.

4
~ ' BRUGETREMLETT

Bruce Tremlett (30) is the butchery manag-
er. New Plymouth born and bred, he grew up
in a butchery business, and has been in the
trade since he left school.

He has worked in supermarkets before,
“The big differénce between this sort of job
and the family butchery is that you see less
of your customers,” he says, “and -that’s
sometimes apity. ~

“Most of the meat is pre-cut “and
packaged so that it can go on display — so
that people can see what they’re buying and
know what it costs.

“But that’s not to say that if it isn’t on
display youcan't haveit.

“You want a well-hung, black-round-the
edges wing rib? 0.K. No problem. Ask me.
Pifixit. s

“And if you've bought something here,
and it didn’t measure up, you still ask for
me. You get your money back, or another
bitof meat.

“Why? You must have heard the slogan —
‘because we guaranteeit?’

*‘Maybe, sometimes, we get ripped off by
some bright character who says he/she
bought it here and it was too tought to eat.

, We'll still ‘replace’ it — even if we have

serioug, doubts. That’s a small price to pay
for public confidence.” J

Bruce is married and has two youngsters,
a boy of nine and a girl of seven. When he
can, heplays golf andsquash.




““Solongasyou
goaway happy

Mrs.Karen Bazeley (20) is service supervisor at the Westown Woolworths
supermarket. Her job is to make sure everything goes right at the checkouts —

whichis notas simple as it sounds.

When we called a few days ago she was

teaching some of her 20 girls to touch
operate, so that they eag,a'ead prices and
ring them up without h ving to look at the
machine.

Packing, gdods in bags or cartnns is not
haphazard; strong-smelling items like soap
have, to be kept away from butter, for
example; and pulting canned goods on top
of eggs is not conducive to harmony.

Apart from the check-out operators there
are about 15 part-timers with the unlikely
title of night-fillers — people who come in
after’ the place is closed to re-stock the

° shelves.

The rest of lhe wplus staff work in the
fruit anc eat and c
departments, mainly. he}und thescenes.

Mrs Bazeley is an Austrahan She worked
in a “K-Mart” in Townsville, Queensland,
-for 18 months before coming.here with her
mechanic husband Lewis.

She sees her job as prmcnpally customer

relations. If something goes wrong, she has
tosortitout.

i CMRSANNECOLLIS

Mrs Anne Collis Is in charge of the ‘‘vari-

Like ‘the customer who discovers she
hasn't enough money to pay the bill. No big
deal — she offers to hold the goods until the
customer can come back, or to *lighten the
load” to bring the bill down to manageable
proportions. -7

It's all done without fuss orembarrass-
ment.

“So long as the cuslomer goes away
happy. we'vedonea good job,” shesays.
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if Woolies
keep the lid on prices,
we keep-the lid
on Woolies!

When Woolworths needed a
strong, durable, attractive roof
for their new supermarket we
g6t on top of the problem, with

Brownbuilt 400 profile long-

run roofing, and tough

Butynol guttering. We've got

the answer to all roofing
needs. Trustus. We're always
ontop.

"ROOFING

)
MRS KAREN BAZELEY

or acompetitive quote
phone N. P 85762, or call at 14 Constance St.

"WELITUP
WOOLWORTHS

Industrial Electrics, as main Electrical

Contractor for all lighting and building service,

were proud lo be assoicated with the
Wuo}wcrlhsSnupplngcnmp!El

NEW PLYMOUTH
INDUSTRIAL

ELECTRICS
LIMITED

ELECTRICAL & IN‘STRUMENTAL
CONTRACTORS

Electrical Repalrs — Alteratmns =
Additions — Installations — Factory
Mamlenance — Pnuematic and

" Tubing Installations.

24HR BREAKDOWN CALLOUT SERVICE

For free quotation orinformation

PHONE DAVID SINCLAIR

87321 N.P. (office)
After Hours 512-449 or 85683 N.P.
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ety” part of the operation; that is, the J :

non-food side, like kitchenware, toys, sta-

tionery, small domestic appliances and
clothing.
The new etore isn't, of course, in

competition with the Devon St shop, and the
range of clothing on offer w1]l be not,
therefore, be duite so wide. “Just Lhe
everyday items,” says Mrs Collis,
basics of children’s wear; men's shirts,
underwear andslippers.”

Mrs Collis, who is back in the workforce *

for the second time, has had 18 months in
New Plymouth with "Woolworths. She comes
from Fairlie, inSouth Canterbury.

This striking perspective shows just one of
the alsles In the blg new supermarket at
Westown.
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Our compliments to Woolworths on the
opening oftheir new supermarket for
which we‘undertook all

‘SITE, PARKING AND
ROAD WORKS, etc

Woa also proficiently undertake all BASIC EAR-
THWORKS, KERB & CHANNELING, METALLING &
SEALING. ETC. In fact, ALL CIVIL ENGINEEERING

¢+ -works.
WHITTAKER CIVIL
ENGINEERINMGW LTD

&1a Mill Road, New Plymouth. ne 88383

\

FENCING

at the rear of Woolworths'
Supermarket was supplied by us.
We can do '
the same for
you when you
~require °
TIMBER -
FENCING,
RETAINING
WALLS,
PATIOS,
GARDEN
FURNITURE,
" etc
For a FREE QUOTE, contact —

TIMBER FENCING
" SUPPLIES.

1Parry $1, New Plymouth. Phone 88278

PR

GLEN vm:tir JOINERY LIMITED
% FUCUD ST. TEL. 34 79iBus. 34 B59Hm. NEW PLYMOUTH
We congratulate Woolworths and Duncan & Davyjes on the
opening of their new Westown Shopping pompfex and are
proud to have helped in the building of it.

HOUSEHOLD JOINERY, KITCHEN .
DESIGN and JOINERY.

From the most expensive to the most economical . the
s.tandard of workmanship of the GLENN VALLEY joiners
. is always in evidence.

JUST CALL OR PHONE FOR JOINERY
SUPPLIES AND SERVICE.

" shop that have stayed with  jnio  the

wW NG ]
WALKED ON
ALL FLODR COVERINGS FOR
WOOLWORTHS SUPERMARKET WERE
SUPPLIED AND INSTALLED,BY US. .
WE SUPPLY AND INSTALL ALL TYPES OF
FLOOR COVERINGS.
* DOMESTIC
* COMMERCIAL
* INDUSTRIAL
NO MATTER WHAT SIZE THE JOB, CALL THE FIRM
WITH THE BIG REPUTATION.

BARFIX FLOORING (TAR) LTD

' 37 ELIOT ST., NEW PLYMOUTH
PHONE 86554. P.O. BOX 4171 N.P.

The world’s newest Woolwarths

e

The shelves were filling up rapidly when this interjor photograph was taken a-cou ple of days ago

k TlMBER - in Woolworths' newest supermarket at Westown, New.Plymouth.

Learning to be check-out. cheque-in operators were (from left) Miss Pam McNair, Miss
.Kathryn Jacob, Mrs Del Stevens, Mrs Millie O'Brien and Miss Michelle Raill. with staff

trainer Mrs Margaret O'Brian.-

How impulse
buying works'

Impulse buying Is the practice of coming out

of a shop with something you didn’t intend to WE GAVE woo"wonTHs

buy when you went in, and fom a | THE FINISHING TOUCH!
supermarke} proprietor’s point of view it’s a = LR lified

very good thing, and creates an appreciable | 4 = == Our qualifie
partof his turnover. —| - tradesmen
Implse buying is tobesalmon - (tne for candothe |,

avoided i1, like most of us, sandwiches) to the more =

you' are on a limited expensive top-quality same for you-| .

budget. You go to the store  “middle cut” that you can 5

with a list; take a trolley,
find the ftems on your list
— from the “specials”
displays if possible — and
gofirmly tothe check-out.

But it's not as easy as its
sounds.

putinasalad.

A supermarket s
carefully and deliberately
designed to make it easy
for you to buy, and to buy

least dishonest or dis-
honourable about. it, and
ultimately the policy works

= the purchasers’

low-priced, low
mark-up lines are at the
‘back of the ship, and to get
the basics of dally catering

Interior and exterior painting
Wallpapering
Waterproofing

vou have to run the —advantage. Roof paintin.
Jeuntler of all the at. _For Telabing is a highly L £l
{ractive displays of non. Competitive business The
essentials. marke! that, gels the big. ¥

gest share of our money Is

Lel's suppose your list
“flas on it flour, sugar, tea,
a bottle of bleach and a
green vegetable. To get
these five items you will
have to visit at least four
ditferent alsles, and on.the

the one that offers the best

selection at the lowest SAINTER & DECORATOR

prices.
Andthat's fineby me. Fhone. 89 107 51 )
w.J

CONGRATULATIONS TO
WOOLWORTH
ON SELECTING ONLY THE VE
BEST CASH REGISTERS

or more likely stopped at
— m wl e
supermarket has to olfer.
You have to be very
strong-minded  indeed _to
sticktothelist.

This is not necessarily a
bad thing. The eve:
catching displays may well

vou that

forgotten’ to include s
thing in your list that o\l%h
to have been there, like
toilet rolls.

e racks of similar
products on adjolning
shelves, all clearly dis-

layed and priced, give the

uyer 2 chance to compare
values. You want a can of
salmon? There are several
to se from, ranging
from the cheapest mince
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The smell
of spice

As a schoolboy in Scotland, | was often
sent shopping by my mother; and one of my
favourite shops was the grocer's.

He wss @ big man, grave lafthand drawer: tooth-
and kindly, with a polished  brushes and black bake
p. plump cloan hends  ¢o ¢

and a tight white apron. |
likod him bacause there
was usually 8 toffes for
me, or-a few sultanas, o
stick of elnnamon, a coupie
‘of hard sticky dates on s
tiny square of greaseproo!
paper, and once a big Ca-
nadlan appls.

mbs.
Polythene film has a lot
to answar for: It keaps out
the dust, but keeps In the
smells,
Even S0, some manage

toascape.

Colfed still smells lika
colfes. The garllc still
sings | from salami, and'
aven wrappad sops stlll
irickle & little fragrance
supermarket

But It Is the smalls of his

me for half a century.

Pungent coffes was
ground by hand In o
polished monstar made of
copper, brass and- osk,
with & eurly crank handle

alsles.
wonder How someona
whoIsblind gets on there?
W.J.

which | wes allowed to
furn.

Two masses of cheese

' NEED SOME WIRING
DONE?

stood on the l\‘\bllhuﬂlrly' 5 ¢
1 406 K U .

gy NowZonland I'm a Registered

cheddar, and & im- .

shapad - Stilton with & Electrical

mi tron 0

Toutd simeat 200 (Ro wad Contractor and

blue lowe that roge above s

it will quote on:-

The bacon-that hung in
long brown rolls from the «
celling had Its own fre-
ora ut It was th little

* COMMERCIAL
* INDUSTRIAL

» DOMESTIC —
INSTALLATIONS

its distinctive

ampie back that really gave
the. shop

They held the

F mamon cameIn silcks Phone me now ...
or powder. Whole and
ground cloves whispered ALAN J. ROEBUCK LTD

of distant Islands. Curry
powder.  from  Ven-
catachellum's In Bombay
competed with wiole vanli-
a pods. The only disap-
88 the bottom

Regd Electrical Contractor.

Phone 87-259 b 70-599 N.P.

nsaphone

pods.
pointment

We supplied and installed
all the refrigeration equipment
in the new Woolworths
Supermarket.

WE INSTALL ALL TYPES OF:-
COMMERCIAL and
DOMESTIC
REFRIGERATION. For
expert sales and service,
call the experts . .~

HILLS

Proud to be associated with Woolworths
in the construction of thelr new
supermarket, and proud to be engineers

of Taranaki's future prosperity.

FOR A QUOTATION
PHONE 86163 N.P.

.REFRIGERATlON
LTD

40 King St.

TRIDENT ELECTRONICS LTD
were please to supply and
install Philips mood music

and paging for
Woolworths Supermarket.

| & PHILIPS

LGC 2400 mood music player

49 GILL ST, N.P. PHONE 85259

HILLS REFRIGERATION LTD

Phone 85586 N.P.

Allens Office Products yud %

56 CURRIE St. NEW PLYMOUTH BOX 115 PHONE 84783

Our’ compliments to WOOLWQRTHS on the
opening of their new supermarket for which we
were the building developer and-contractor.

Another Hawkins Development
‘project that reflects quality
construction of the highest

standards.

Developers:

HAWKINS DEVELOPMENTS LTD

P.O. Box 246, Hamilton, Phone 82834

Contractors:
project management and construction by —

‘Hawkins
Construction

Private Bag, Constance St, New Plymouth.
Fhone 78257. Telex N23704.

=

ALL CIVIL — COMMERCIAL — INDUSTRIAL CONSTRUCTION
— DESIGN & BUILD.



